M Volunteer ¢
newsletter

The local voice for volunteering Winter 2011

Welcome to the winter edition of our
newsletter!

This time we have focused on the theme of

Inclusive Volunteering , as a way of celebrating
di versity and VCMO0s <coff
volunteering accessible to all.

We are showcasing S 0me
stories, where people that have faced barriers
due to their age or disability were able to access
and use a voluntary placement to enhance their
lives and work towards their personal, educational
or career goals. Join us in reading the story of
Saif Hasan, Colin Welch, Rebecca Devine and

AIeShIa EaSt London Ambassador volunteer Elias Adam receives certificate
from Mayor Cllr Gilli Lewi La:
See Pages 2,3 and 6 Y

OUR TRUSTEES, STAFF AND
VOLUNTEER TEAM WISH YOU ALL
A PEACEFUL AND ENJOYABLE CHRISTMAS AND A HAPPY
NEW YEAR

D: Inclusive Volunteering Editorial & Groundwork Volunteering

:  Case Studies - Saif and Colin 8:  Centre Court VCM Launch

/5 St Georgeds Hospital9 voVMakesPidegpce Ray 2011/ VCMAGM |
Ig: Case Studies - Aleshia and Rebecca 10 6Volunteer in Mertopno

11. Can You Help?
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VOLUNTEERING FOR ALL

This time we have focused on the theme of Inclusive Volunteering , as a way of
celebrating diversity and VCMG6s ¢ ommi
all.

We are showcasing some volunteerso s
faced barriers due to their age or disability were able to access and use a
voluntary placement to enhance their lives and work towards their personal,
educational or career goals. Join us in reading the story of Saif Hasan, Colin
Welch and two young volunteers Rebecca Devine and Aleshia East .

We have also incorporated interviews from two organisations that are
successfully engaging volunteers with extra support needs. Susan Taleghany, is
the Voluntary Services Manager at St
public sector organisation, that effectively integrates volunteers from excluded
and marginalised groups into their pool of volunteers. We at VCM have witnessed
some of their success stories and that for many, wearing the jacket with the NHS
logo can be a source of deep pride.

The second interview is with Catriona Andrews, Community Gardener at
Groundwork; she describes the gardening group that was set up i in partnership
with VCM - to manage a small group of 3 volunteer at Merton Intergenerational
Centre. She shares with us her experience of running this group, which with a
different approach allowed a group of 3 disabled adults to contribute to this local
community.

Il n addition to this, we al so want to
Ambassadors programme and our pr omot
Charity of the Year and a little something about our AGM.

Saif, Colin, Rebecca and Aleshia benefit from additional support provided by
VCM6és Supported Volunteering team f ufi
Social Care and Children, Schools and Families.

Feel free to send us any comments or feedback to: =
info@volunteercentremerton.org.uk y' ’-
'
We hope you enjoy this edition! merton :
-, Z

>
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Volunteer Case Studies

VCM Volunteer Administration Assistant, Saif Hasan

Volunteering for VCM has been one of the best things that has
happened to me in my working career. One of the best things
about working here is that | am working around people who
understand people like me. | suffer from Aspergers Syndrome, and
the person who is in charge of me knows that.

| wanted to do voluntary work to keep myself busy and because it
can be a good work preparation. The people that | have met while
working here are so friendly that it makes it more comfortable for
me to work in the Volunteer Centre and that is good because the
more friendly people you have working around you, you feel more
satisfied.

The tasks that | have done while working here have been pretty
easy and not too difficult. Like one of the tasks that | have been
! mostly doing is putting information on the computer. | have also
been doing a lot of filing by putting information in the assessment
folder.

One of the biggest weaknesses that | have had in my life is punctuality. But | must say that the
timekeeping while volunteering for VCM has been 100% excellent as well as the attendance and that
is a massive improvement in my personal life because when you go out into the real world, you will
have so much confidence in your time keeping.

My plan is to do more or different voluntary work alongside my paid work at Asda. | think | feel more
confident in trying to find more voluntary work.

Interview with Colin Welch - Volunteer

Why did you want to volunteer?

I worked in Scope Charity Shop for almost a year, both at Mitcham and at Morden. | was at Mitcham for
3 months and was then made an assistant key volunteer. The role was helping the manager run the
shop. | was responsible for shop cover and cashing up at the end of the shift.

| then left to go to Morden where | had a similar role, Assistant Key Volunteer. | was running the shop
for a while and covered the Manager and Assistant Manager while both were on holiday. | was made to
feel very welcome.

| have a disability myself, an eyesight problem but | was still able to run the shop, cash up at the end of
the day and do till checks, cash lifts, as well as look after the volunteers. | loved working there, it made
me feel confident. I learned how to run a shop on my own.

How do you see yourself in the future?

I recommend any person with a disability to go and work for Scope because they give you
encouragement; they give the right tasks for people so people can manage them well. The fact that you
have a disability doesnét mean that you are notI ab
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INCLUSIVE VOUNTEERING AT

ST GEORGEOGS HOSPI

VCM interviewed Susan Taleghany (right),

the Voluntary Services Manager at St
Georgeds Heal thcare
experience.

This is what she said:

What does i nc |l woilwert eer i
to you as the volunteer manager at the
hospital?

That all enquiries for volunteering are
welcomed if within the criteria of the person
being at least 18 years old and living in south
west London. During registration references
are obtained and CRB and health checks are
carried out. If it is identified during registration
that the applicant has any disabilities or other
needs that need to be taken into
consideration, then a suitable placement can
be identified accordingly.

What disadvantaged groups are
represented i n St
volunteers? Do you know what proportion
are disabled or experience mental illness,
or come from other groups that face
barriers?

n

Georgeods

TAL

A proportion of volunteers are disabled some
physically and some with learning disabilities
or difficulties. = Some experience mental
health problems, and have been referred to
me by social services or other agencies. |
endeavour to place those volunteers in
exactly the same way that | would for other
volunteers, that is in an appropriate
placement, with good access (e.g. not
requiring to use lifts or walk to if they have
mobility problems) and an understanding
member of staff, who will support them and
appreciate their voluntary assistance.

Do you see any advantage in inclusive
recruiting ?

The volunteers will feel valued, will develop
further skills and gain in confidence and enjoy
the social interaction of working in a caring
organisation. The staff will also gain a better
understanding of volunteers from diverse

N Hi®althy and ayiltural ®agkgreundst h e i r

Has it created any particular challenges?

If so what has been important to resolve
these challenges?

go0 mean

Sometimes there may be particular
challenges, such as the volunteer not actually
understanding the task, (this can apply to all
volunteer placements) and then ensuring a
follow up call or drop into the placement area
to see how things are going. If the placement
task really is not working for the volunteer or
staff member it is best to suggest another
area, but some roles may need
encouragement and a building up of
confidence for the volunteer - if for example
they are assisting with directions within the
hospital and an experienced volunteer can
act as O6buddyd or men

pool of
How can you successfully manage or

support hospital staff line managing
volunteers that at times may have
additional needs?
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It is essential to identify those hospital staff that Face the challenge i find the right support
will be supportive of volunteers with additional network of other volunteers and staff and
needs, so that they have some understanding gain the benefit of more volunteers feeling
of t he volunteer 6s n e eodfident in pheir dwa pkils ard thahaviout, H
volunteer wishes to get back into employment, that will in the end improve and benefit their

e

but not di scl osi ng t helivesyand thenconemmity 60 thatdhey icdnefn t i
health or personal matters. Occupational call into the office with a smile on their faces
Health will also have a discreet role to play expressing enthusiasm for their voluntary

wher e matters of the werk|l unteer 6s heal th S
involved.
Recognise all the voljunt
Also, it is important that if the volunteer has the organisation by inviting them to Focus
been referred from any outside agency, or gr oups, Vol unteer so We e
social services to discuss any issue orconcern Chr i st mas occasi ons, V 0
that may arise, and keep that liaison going, and and training sessions (certificates awarded)
also that the volunteer and the staff member where they meet and socialise with other
know that the role can be reviewed at any time, volunteers and staff members and enjoy
if either side has any queries or concerns. maki ng a difference t o
services.
What would you say to organisations that at
times feel reluctant to recruit volunteers Ana Corredor, VCM SVP Co -ordinator
from disadvantaged backgrounds?
What do the Supported Volunteering Programme
clients want to achieve through volunteering?
This i s what we ask the programmg¢os
these goals and make sure that they are achieved.
To share or
learn skills,
To get work 5%
experience

or references
or

experience,

12%

To help
others or
help deliver a
service, 12%
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Case Studies contdéd from page

Aleshia, 17 from Mitcham, talks about how volun-
teering has helped her personal development and
career aspirations.

Tell us a little about your background - what were
you doing before you got involved with the

Volunteer Centre?

| was unemployed before | started volunteering, but |
was starting to apply for college courses.

How did you get involved with the Volunteer

Centre?

| had attended the Adventure Playground as a kid and
had used the facilities there. So when the opportunity
came up to volunteer there | was really keen. | knew the
building and some of the staff and wanted to help other
children enjoy their time there.

Did you come across any barriers to volunteering?

The playground didn't see my age as an issue at all and
were keen to take me on as a volunteer. | didn't have
any playworker qualifications or training to

do with working with children and | thought this might
prevent me from working with this age group.

How has volunteering helped you?

Volunteering has given me the opportunity to get into a
routine of going into a
used to attending on certain days, which has really
helped prepare me for employment. I've been given a lot
of opportunities for training, particularly around child
protection and health and safety. The staff at the
playground have been very supportive and through
regular supervisons | have learnt how to communicate
with colleagues and users of the playground and how to
behave in a professional manner. All these skills | can
use when | apply for employment. The Volunteer Centre
also referred me to an organisation that has given me
the opportunity to gain my Level 2 qualification in Youth
Work and my volunteering is my course placement. I'm
really excited about the opportunities that might be open
to me after | have completed the course.

What would you say to organisations that were
reluctant to take on young volunteers that are
unemployed or out of education?

| didn't have many qualifications before | started
volunteering, but now my CV has got lots of things on it.
| would say to organisations to give young people a
chance, even if they don't have the skills they could
gain them while volunteering and you'd be helping them
to get started in life.

And finallyéwhat woul d
people who are not in education or employment and
havendt considered vol
That they should do volunteering as it will look good
on your CV and could help you get a job. Its also great
fun if you find a volunteering placement that you enjoy
and its a good way to meet new people.

you

wWor

unt ece

Rebecca aged 18, a young person with a criminal
record, talks about her experience of volunteering.

1)Tell us a little about your background before you

got involved in volunteering?

Before | came to VCM, | was unemployed and not in
any kind of education. and unsure of what | could do job
wise. Didn't really know where to go to look.

2) How did you get involved with VCM?

| was referred to the VCM by my social worker, who
thought it would help me decide what | wanted to do. |
thought it would improve my chances for the future.

3) Did you have any concerns?

| wanted to volunteer with the elderly and as they are
vulnerable adults | thought that my criminal record
would prevent me from working with this group.

4) Did you come across any barriers to

volunteering?

Ellie from VCM helped me decide on an organisation
that | would I|Iike to vol
home offering manicures and pedicures. She advised
me to disclose my criminal convictions to the manager
during my interview and explain the circumstances
around them, which | did. | was worried that the
manager would say that the convictions meant | was
not suitable, however | was surprised and really happy
when she offered me the volunteering placement. | had
also thought that the home would take on a volunteers
with more experience.

5) How do you feel volunteering has  helped you?
Volunteering has really helped my social skills and
confidence. Before | got involved | hadn't had the
chance to work and so wasn't used to certain situations.
It has encouraged me to talk to people | don't know. It's
also been a great way to get out the house and have a
routine.

6) Have you learned anything from volunteering?

| have surprised myself that | have kept doing
something over a period of time. | have also learnt the
impact that my volunteering has on other people and
this made me stay on.

7) What would you say to organisations that were
reluctant to take on volunteers with a criminal

record?

Give people that have criminal records a chance, as we
all make mistakes. What we've done doesn't make us
who we are. We all need a second chance.

9) What would you say to other young people who
have offended but havenot
as an option?

Volunteer, even if its only an hour a week. It is an
opportunity for you to get somewhere and get some
positive experience to outweigh the negative.

10) What are you doing now Rebecca?
I'm still volunteering with the same organisation but in a
different setting.
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Groundwork

This summer, VCM supported

& Groundwork to set up a 3
= month gardening group
J specifically designed for 3
volunteers with learning
disabilities to contribute to the
upkeep of the garden at the
community Intergenerational
Centre in Mitcham. The aim
was to ensure that volunteers
had a manager
support them in the completion
of the gardening tasks,
! especially in the early days.

‘.ﬁ

1 This was a new experience for
~ yCatriona Andrews, the
. J _ Community Gardener at
— R ’ » Groundwork who supported the
keen gardeners. At the end of
the project, she always looked forward to this, the best part of her working week! And found that the
support she had to offer was dramatically reduced. This is what she told us:

What were your expectations of working with adults with learning disabilities?
| was unsure how the sessions would go or how much the participants would be able to do.

Did you have any concerns prior to the project taking place?
Vol unteersd behaviour management and my own | ac
have a learning disability.

What support or adjustments (if any) proved effective for the group overall?

Being well prepared was important for me: giving clear simple instructions on the session at the
beginning. Making sure each task was clear and any additional support that was needed for the
participants to achieve their goals was offered. Having a clear structure and routine proved essential.

Do you feel that working with learning disabled adults was a rewarding experience, and if

so how?

Yes, very rewarding! The participants were engaging, cooperated well, worked hard and clearly enjoyed
all they achieved.

Would you consider working with learning disabled adults in the future?
Yes. Definitely.

What advice would you give to other projects and organisations around recruitment of
disabled adults as volunteers?

Get information from staff well known to them to highlight any issues.

Give simple and clear instructions.

Support people to achieve their goals, be aware that some tasks may be very difficult for

individuals.
Adjust tasks to the skills of the individuals or group as sessions proceed.
Have a clear routine and try to fit in with

Leave time to talk informally to reinforce relationships and learning.
Use visual queues if reading and writing are a problem.

Ik of

v ol
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Centre Court nominates VCM as
Its chosen charity for
2011/ 2012

8th October: Fashion Show and launch of VCM as the Chosen Charity
26th October : Make a Difference Day 2011
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